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1  Discuss the strategies of industrial relation in detail.
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1 Describe the functions of social worker for the conflict 10

resolution.

2  Define the need and importance of peaceful industrial 10

relation.

OR

2 Describe the functions of trade unions in India.

3  Describe the objectives of labour welfare activities

in detail.

OR

3  Define the history and development of trade union

in India.

4  Write short notes : (any five)

(1)
@)
®3)
(4)
(5)
(6)
()

Objectives of industrial relation.

Programs for the industrial relation.
Effects of industrial dispute on the labours.
Statutory provisions of labour welfare.
Causes of Industrial dispute.

Role of labour welfare officer.
Characteristics of trade union.
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5 Give the short answer : (any five) 15

(1)

@)

®3)
(4)
(5)
(6)
()

Define the recommendation of national labour
commission.

Explain the concept of industrial bargaining
with example.

Define the principles of labour welfare activity.
Define the types of industrial dispute.

Define the concept of labour welfare.

State the workers inspiring sources.

State the aspects of industrial relation.
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